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The Ontario Ministry of Industry, Trade 
and Technology has as one of its man- 
dates the development of a strong 
export-oriented industrial base of 
companies providing goods and serv- 
ices to world markets. To assist these 
companies to start up and grow, the 
Ontario Government provides a wide 
variety of information and financial 
services for all industry sectors. 


The following is but a partial list of 
programs which may be applicable to 
computer software and service compa- 
nies active in the province. 


These programs are delivered by con- 
sultants in the Regional Offices as well 
as head office staff. Please see the 
attached list for addresses and contacts. 


Information programs involve 
forums/seminars or workshops on a 
variety of topics such as starting a 
business, financial management, 
general business practices and export- 
ing. Experienced ministry consultants 
are available individually or in teams to 
undertake consultations with specific 
companies. The ministry works closely 
with trade associations to develop 
seminars and information to assist 
computer software and service compa- 
nies to grow. 
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' MARKETING 
mM. ASSISTANCE 
- PROGRAMS 


Local Trade Development 
consultants and the Ontario 
Trade offices abroad provide 
world wide market intelli- 
gence, recommendations on 
international trade fairs and 
exhibitions to attend, leads 
on export sales opportunities 
and names of offshore 
agents and distributors. 


NEW EXPORTERS TO 
BORDER STATES 
PROGRAM 

The NEBS program (New 
Exporters to Border States) 
teaches the basics of export- 
ing to the US by taking 
Ontario firms not exporting 
on a regular basis to a US 
entry point for on-the-spot 
presentations and an intro- 
duction to exporting proce- 
dures. Participants visit a 
customs brokerage house, as 
well as distribution and 
warehouse facilities, and 
meet with Ontario and 
Canadian trade consultants. 


TRADE MISSIONS 

The ministry organizes 
group trade missions to 
viable foreign markets, al- 
lowing Canadian busi- 
nesspeople the opportunity 
to meet prospective agents, 
distributors and buyers. The 
ministry arranges all ap- 
pointments and will usually 
pay the return economy 
airfare. 


INCOMING BUYERS 
The ministry acts as host to 
key agents, distributors and 
buyers from major world 
markets who wish to meet 
Ontario businesspeople on 
home ground. This presents 
an opportunity to make or 
reinforce contacts. 


THE TRADE 
EXPANSION FUND 
Export Manager for Hire 
This program provides 
Ontario manufacturers, 
service providers, trade 
associations and export 
consortia with financial 
assistance for the employ- 
ment of a full-time export 
manager for a period of up 
to 12 months. The Ontario 
government will pay an 
employer 50 percent of the 
salary paid to the export 
manager to a maximum 
total contribution of 
$15,000. The candidate must 
have successful experience 
in export marketing. 


Market Research and 
Planning for Export 
Assistance is available to 
conduct worldwide market 
research and develop mar- 
keting plans. The ministry 
will cover 50 percent up to a 
maximum of $5000 for each 
of the designated Ontario 
trade regions (Europe/ 
Middle East/South Asia; 
Pacific Rim; and US/Latin 
America). 


Product Modification 
and Package Design 
Assistance is provided to 
cover 50 percent of the costs 
up to a maximum of 
$10,000 in each region to 
retain outside lawyers, 
accountants, designers and 
other professionals to mod- 
ify and test existing products 
and/or packaging design to 
meet foreign standards. 


Merchandising and 
Promotion 

To support a sustained mar- 
keting effort in foreign 
markets after sound market- 
ing research has been done 
and interest in the product 
has been shown, the minis- 
try will cover 50 percent of 
the costs incurred up to a 
maximum of $10,000 in 
each region to register 
patents, trademarks and 
copyrights; design, translate 
and produce promotional 
materials for use in foreign 
markets; design and translate 
product documentation; and 
demonstrate and promote 
products and services. 
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FUND 

This fund was established in 
1986 with an initial funding 
of $1 billion over 10 years. 
Components of the program 
include funding to the 
Centres of Excellence and 
Centres of Entrepreneurship; 
the University Research Incen- 
tive Fund, designed to sup- 
port cooperative research 
ventures between universi- 
ties and the private sector; 
and the Industrial Research 
Application, designed to 
stimulate, through financial 
assistance, joint ventures in 
research, development and 
technology applications in 
areas of strategic importance 
for Ontario’s competitive- 
ness. 


Information Technology 
Research Centre 

In 1987, the Ontario govern- 
ment established a number 
of Centres of Excellence in 
the university system. The 
Information Technology 
Research Centre (ITRC) 
brought together four insti- 
tutions - the University of 
Toronto, the University of 
Waterloo, the University of 
Western Ontario and 
Queen’s University - ina 
collaborative environment 
to pursue identified high- 
need information technol- 
ogy projects. A major objec- 
tive of the ITRC is to in- 
crease Ontario’s export 
capabilities in information 
technology. The centre’s 
activities are designed to be 
sensitive to and supportive 
of the basic need of the 
industry in this province. 
There is a nucleus of 28 re- 
searchers at these four insti- 
tutions. The centre’s five- 
year budget is $35 million. 


RESEARCH AND 
DEVELOPMENT 
SUPER ALLOWANCE 
In April 1989, Ontario an- 
nounced a new tax program 
- the Research and Develop- 
ment Super Allowance - 
which is designed to provide 
an additional 25 percent de- 
duction of R&D expendi- 
tures for large firms and 35 
percent for small businesses. 
The value of this incentive is 
expected to be almost $300 
million over the first five 
years. 


For qualifying incremental 
R&D expenditures that are 
above a company’s three- 
year rolling average, the 
super allowance will increase 
the deduction by 50 percent. 
(The legislation has not been 
passed to date but is ex- 
pected to be tabled in the 
spring of 1990.) 


TECHNICAL 
PERSONNEL 
PROGRAM 

The Ministry of Industry, 
Trade and Technology has 
introduced a $38 million 
Technical Personnel Pro- 
gram. This program is tar- 
geted to small and medium- 
sized Ontario businesses to 
assist them in hiring new en- 
gineering and/or technical 
staff to participate in proj- 
ects involving new capital 
investments, systems, R&D 
or technology transfer to im- 
prove competitiveness. The 
ministry will contribute up 
to 50 percent in the first year 
and 25 percent in the second 
year to a maximum of 
$60,000. 


SKILLS UPGRADING 
PROGRAM 

In an effort to keep Ontario’s 
technicians and technolo- 
gists abreast of the rapid 
changes in their fields, the 
Ministry of Skills Develop- 
ment (MSD) has introduced 
the Skills Upgrading Pro- 
gram. 


The program is open to certi- 
fied technicians, technolo- 
gists and people who have 
graduated from diploma- 
granting, post-secondary 
institutions. Applicants 
without formal training may 
be admitted to the program 
on the basis of significant 
related work experience. 
Training, offered at selected 
colleges across Ontario, fo- 
cuses on a number of new 
and emerging technologies, 
such as software, that are 
most vital to the provincial 
economy. Employers work 
together with the training 
institutions to determine, 
design and develop the 
training courses. MSD pays 
full tuition costs for partici- 
pants and their sponsoring 
firms. 


NEW VENTURES 
PROGRAM 


The purpose of this program 
is to provide funding for 
new businesses through loan 
guarantees. Applicants must 
be Ontario residents, at least 
18 years of age and eligible 
to work in Canada. 


Assistance is available to new 
businesses registered or in- 
corporated less than three 
months prior to application. 
Matching loans are made 
available through participat- 
ing financial institutions. 
The maximum loan amount 
is $15,000, to be repaid over 
a maximum five-year period. 


INNOVATION 
ONTARIO 
CORPORATION 
Innovation Ontario’s pri- 
mary purpose is the develop- 
ment of early stage, technol- 
ogy based businesses to a 
stage where they can attract 
private sector investment. 


To accomplish this, Innova- 
tion Ontario makes pre- 
venture capital investments 
in technology-based compa- 
nies up to a level of 
$250,000. Investments are 
made by way of share 
(equity) purchases or 
through a royalty arrange- 
ment. The Corporation does 
not provide grants. 


The considerations Innova- 
tion Ontario takes before in- 
vesting in a company closely 
parallel those of private 
sector venture capitalists, 
with added flexibility appro- 
priate to the phase of devel- 
opment demonstrated by 
each individual client. Since 
Innovation Ontario partici- 
pates financially in many 
different types of projects at 
various stages of develop- 
ment, no standard applica- 
tion form exists. Instead, a 
business plan should be 
submitted to Innovation 
Ontario for assessment and 
consideration. 


ONTARIO DEVELOP- 
MENT CORPORATION 
(ODC) 

The purpose of this corpora- 
tion is to provide advisory 
services and financial assis- 
tance to businesses in order 
to stimulate industrial 
growth, economic develop- 
ment and employment 
opportunities in the prov- 
ince. Proposals that make 
sound economic sense will 
be assessed. Most of the 
projects financed involve 
either plant and equipment 
expansions, productivity 
improvements, export sales 
or the development, expan- 
sion and upgrading of 
tourist facilities. 


The ODC aims to provide 
supplementary financial as- 
sistance, usually in the form 
of either term loans (with or 
without incentives), guaran- 
tees (with or without incen- 
tives) or export support lines 
of credit. 
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PROGRAM CONTACTS 


New Exporters to Border 


States Program 

Trade and Investment 
Support Branch 

Industry, Trade and 
Expansion Division 

MITT 

Sth Floor, Hearst Block 
900 Bay Street 

Toronto, Ontario M7A 2E1 
Tel: (416) 963-2512 


Trade Missions 

Trade and Investment 
Support Branch 

Industry, Trade and 
Expansion Division 

MITT 

Sth Floor, Hearst Block 
900 Bay Street 

Toronto, Ontario M7A 2E1 
Tel: (416) 965-2261 


The Trade Expansion 
Fund 

Local MITT Regional Office 
(See Appendix B) 


The Technology Fund 
Premier’s Council 
Technology Fund 

MITT 

15th Floor 

56 Wellesley Street West 
Toronto, Ontario M7A 2E7 
Tel: (416) 963-3721 


Research and Develop- 
ment Super Allowance 
Taxation Policy 

Ministry of Treasury and 
Economics 

4th Floor 

Frost Building South 

7 Queen’s Park Crescent 
Toronto, Ontario M7A 172 
Tel: (416) 326-6860 


Technical Personnel 
Program 

Small Business, MITT 

7th Floor, Hearst Block 
900 Bay Street 

Toronto, Ontario M7A 2E1 
Tel: (416) 965-0551 


Skills Upgrading 
Program 

Apprenticeship Branch 
Skills Training Division 
Ministry of Skills 
Development 

Sth Floor 

625 Church Street 
Toronto, Ontario M4Y 2E8 
Tel: (416) 326-5650 


New Venture Program 
Local MITT Regional Office 
Or New Ventures Hotline 
1-800-387-0070 


Innovation Ontario 
Corporation 

7th Floor 

56 Wellesley Street West 
Toronto, Ontario M7A 2E7 
Tel: (416) 963-5717 

Or Local MITT Regional 
Office 


Ontario Development 
Corporation (ODC) 

Sth Floor 

56 Wellesley Street West 
Toronto, Ontario M7A 2E7 
Tel: (416) 326-1070 
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MITT CONTACTS 


Head Office 

MITT 

Hearst Block 

900 Bay Street 

Toronto, Ontario M7A 2E1 
Tel: (416) 965-1586 


REGIONAL OFFICES 


Brockville Regional 
Office 

Senior Business Consultant 
2211 Parkedale Avenue 
Brockville, Ontario K6V 6B2 
Tel: (613) 566-3703 


Hamilton Regional Office 
Regional Director 

Suite 200 

1 James Street North 

Bank of Montreal Tower 
Hamilton, Ontario L8R 2K3 
Tel: (416) 521-7783 


Kingston Regional Office 
Senior Business Consultant 
Suite 308 | 
1055 Princess Street 
Kingston, Ontario K7L ST3 
Tel: (613) 545-4444 


Kitchener Regional Office 
Senior Business Consultant 
Suite 507 

305 King Street West 

Canada Trust Building 
Kitchener, Ontario N2G 1B9 
Tel: (519) 744-6391 


London Regional Office 
Senior Business Consultant 
Suite 607 

195 Dufferin Avenue 
London, Ontario N6A 1K7 
Tel: (519) 433-8105 


Orillia Regional Office 
Senior Business Consultant 
2nd Floor 

73 Mississauga Street East 
Box 488 

General Trust Building 
Orillia, Ontario L3V 6K2 
Tel: (705) 325-1363 


Ottawa Regional Office 
Regional Director 

Suite 404 

56 Sparks Street 

Ottawa, Ontario K1P 5A9 
Tel: (613) 566-3703 


Owen Sound Regional 
Office 

Senior Business Consultant 
Suite 107 

1131 2nd Avenue East 
Nor-Towne Plaza 

Owen Sound, Ontario 

N4K 2J1 

Tel: (519) 376-3875 


Peel Regional Office 
Senior Business Consultant 
11th Floor 

4 Robert Speck Parkway 
Mississauga, Ontario 

L4Z 1S1 

Tel: (416) 279-6515 


Peterborough Regional 
Office 

Senior Business Consultant 
139 George Street North 
Peterborough, Ontario 

K9J 3G6 

Tel: (705) 742-3459 


St. Catherines Regional 
Office 

Senior Business Consultant 
Suite 801 

80 King Street 

St. Catherines, Ontario 
L2R 7G1 

Tel: (416) 688-1454 


Sarnia Regional Office 
Senior Business Consultant 
Suite 801 

201 Front Street North 
Sarnia, Ontario N7T 7T9 
Tel: (519) 332-5030 


Willowdale Regional 
Office 

Secretary 

Suite 480 

5 Fairview Mall Drive 
Willowdale, Ontario M2J 271 
Tel: (416) 491-3650 


Windsor Regional Office 
Senior Business Consultant 
Room 227 

250 Windsor Avenue 

Ontario Government Building 
Windsor, Ontario N9A 6V9 
Tel: (519) 252-3475 


NORTHERN REGIONAL 
OFFICES 


Sault Ste. Marie 

Senior Business Consultant 
500 Bay Street 

Sault Ste. Marie, Ontario 
P6A 1X4 

Tel: (705) 945-8302 


Sudbury 

Senior Business Consultant 
4th floor 

199 Larch Street 

Sudbury, Ontario P3E SP9 
Tel: (705) 675-4330 


North Bay 

Senior Business Consultant 
147 McIntyre Street 

North Bay, Ontario P1B 2Y5 
Tel: (705) 472-9660 


Timmins 

Senior Business Consultant 
273 Third Avenue 
Timmins, Ontario P4N 1E2. 
Tel: (705) 264-5393 


Thunder Bay 

Senior Business Consultant 
Ontario Government Building 
P.O. Box 5000 

435 James Street South 
Thunder Bay, Ontario 

P7C 5G6 

Tel: (807) 475-4088 
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